
'\ r E

"... .. ".....: ., ~-.

Before the
,.~ COl\fMUNlCATIONS COMMISSION

".5 (il .~:'iJ Washington, D.C. 20.554

DA 96-381
In the Matters of )

)
Revision of Filing )
Requirements )

)
and )

)
Implementation of Section 402(b)(2)(B) )
of the Telecommunications Act of 1996: )
Annual ARMIS Reports )

ORDER

Adopted: March 18, 1996

By the Chief, Common Carrier Bureau:

CC Docket No. 96-23

Released: March 20, 1996

I. INTRODUCTION

1. . In this Order, we rescirtd the proposal set forth in Revision of Re.porting
Requilremelttl1 that carriers rde ARMIS' quality ,of service reports.semi;.annually rattler than
quarterlyasiSpeCified in current requirements. 2 Instead, we establisbthat such report may
,hemed~y beginning 011 April I, 1996, consistent with revisions to ARMIS reporting
reqUirements,prescribed by Section 402(b)(2)(B) of the Telecommunications Act of 1996.3

Revision of Reporting Requirements, N,Qti£e. of fNpo~ RulemaJill!g, CC
Docket No. 96-23, FCC 96-64, para. 15, released Feb. 27, 1996 ("Reyision QfR~g
Reguirements").

2 ~ Policy' and Rules Concerning Rates for Dominant Carriers, Memorandum
Oprinioo and Order, CC Docket No. 87-313, ,6 FCC Red 2974 (cOm. Car. Bur. 1991)
("Policy and Rules Order").

3 The Telecommunications Act of 1996, P.L. 104-104, 110 Stat. 56,
§402(b)(2)(B) (1996) ("1996 Act") ..



II. BACKGROUND

2. In Revision of ~rtin~ ReguiremY~t§, the 'Commission proposed to eliminate
thirteen, and reduce the frequency of filing of six, information collection requirements
applicable to communications common carriers. Among these, the Commission proposed to
reduce the frequency of filing ARMIS quality of service reports from quarterly to semi
annual. 4 These reports are currentIy required to be submitted quarterly by lOCal C(xchange
carriers (LECs) for whom price cap regulation is mandatory and by LECs that have elected
to be governed by price cap rules. 5 These ARMIS reports collect data at the study area
level and are designed' to capture trends in serVice quality under price cap regulation.
ARMIS quality of service reports were established to permit the Commission to monitor the
success of incentive regulation and any reduction of service quality. In Revision of
Reporting Requirements, the Commission proposed to reduce the frequency of fUing of these
reports from quarterly to semi-annual in light of increasingly active monitoring of service
quality by states. 6 In Revision of Re.portin~ Requirements, the Commission delegated to the
Chief, Common Carrier Bureau authority to determine whether to adopt any of the proposals
set forth in that notice of proposed rulemaking and to issue any necessary reports or orders
arising in that rulemaking.7

3. The Telecommunications Act of 1996 became law on FebJ:WU"Y 8, 1996.
Section 402(b)(2)(B) of the Act provides, inter alia, that the Commission shall permit any
communications common carrier to file ARMIS reports annually, .to the extent such carrier is
required to ftle such reports. 8

ill. DISCtJSSION

~. ',. S,ection 402(b)(2)(B) of the, Telecommunications Act of 1996 supersedes both
curl;ent~~ireme~t~ t!l~t ~S 'reports be filed,more frequently and the Commission's
proposal in ReVision of 2,e.witin~ ReQ.uirements to reduce the freque~cy of filing ARMIS
quality of ~ice reports from quarterly to semi':"annual~" Accordlttgly, we are rescinding the
propo~ made in t~is proceeding concerning ARMIS quality or service reports. Instead, as
described fu the next paragraph, in accordance with the Telecommunications Act of 1996, we
are establishing that the quality of service report may be ftled annually.

5.

6

7

8

Carriers subject to ARMIS reporting requirements currently ftle annual

. Revision.. of Reporting Requirements, para. 15.
;,

See Policy and Rules Order, supra.
" . , '

.Revision to Rmorting Requirements, para. 15.
•' " . _ . . " A

Revision to Reporting Requirements, para. 21.

1996 Act, Sec. 402(b)(2)(B).



.....

ARMIS reports on April I .of each year. Carriers subject to ARMIS reporting requirements
are, under current mles, required to file a quarterly quality of service report on March 31,
1996. We are establishing that the annual ARMIS quality of service report shall be filed
each yearon April I. On April I, 1996, carriers subject to ARMIS quality of service
reporting requirements shall file the report required under current mles to be filed March 31.
1996. At a later date, the Bureau will provide further guidance on necessary changes to
fOnll and content of the ARMIS quality of service report, and other ARMIS reports, in light
of the Telecommunications Act of 1996.

IV. ORDERING CLAUSES

6. Accordingly, IT IS ORDERED that, pursuant to Sections 0.91 and 0.241 of
the Commission's niles, 47 C.F.R. §§ 0.91 and 0.291 and Section 4U2(h)(2)(B) of tile
Telecomlllunications Act of 1996, Pub. L. No. 104-104. 110 Stat )0 (1940) (Iu he L\ldilIL·d

al 47 U.S:C. § 159. Sec. II). the proposal in ReVision of Reponing Rt:quirelllelll~ tl1at
ARMIS quality of service reports be filed semi-annually IS RESCINDED.

7. IT IS FURTHER ORDERED that, pursuant to Sections 0.91 ane! 0.291 of the
Commission's mles, 47 C.F.R. §§ 0.91 and 0.291 and Section 402(b)(2)(B) of the
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996) (to be codified
at 47 U.S.C'. § 159, Sec. 11), carriers subject to ARMIS quality of service reporting
requirements SHALL FILE the annual quality of service report on April I of each year, and,
that on April I, 1996, such carriers SHALL FILE the quality of service report due under
previous requirements on March 31, 1996.

~( IT IS FURTHER ORDERED thaL a copy of this Order shall be sent to each
carrier subject to ARMIS quality of service reporting requirements.

FEDERAL COMMUNTCAnONS COMMISSJ()N

:3:t:e~'~
Chief, Common Carrier Bureau


